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Centers for Medicare and Medicare Services Overall Star Ratings
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The Centers for Medicare and Medicaid Services (CMS) uses a star rating system to measure
hospital performance to help consumers make informed healthcare decisions. The star rating
summarizes a variety of measures across five areas of quality (mortality, safety of care,
readmissions, patient experience, and timely and effective care) into a single star rating for
each hospital (5 stars is the highest, 1 star is the lowest). The star ratings are updated annually.

National Rankings
CMS Hospital Star Ratings - April 2021
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® Proportionally, Maryland has fewer 4-star and 5-star facilities compared to the nation.

Maryland has about the same number of 1-star facilities and 3-star facilities, and more
2-star facilities compared to the nation.
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Regional Rankings
" Maryland ranks 4 out of 6 surrounding states and territories by percent of 5-star
facilities.
Rank State Percent of 5 Star
Facilities
1 Pennsylvania 15.63%
2 Virginia 11.27%
3 West Virginia 8.70%
4 Maryland 6.82%
5 District of Columbia 0.00%
6 Delaware 0.00%
CMS Hospital Star Ratings - April 2021
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Rankings by State
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= Maryland ranks 40 out of 55 states and territories by percent of 5-star hospitals.

Rank State Percent of 5 | Rank State Percent of 5
Star Star
Facilities Facilities

1 Hawaii 58.33% 29 Texas 10.81%
2 South Dakota 50.00% 30 North Carolina 10.13%
3 Utah 50.00% 31 Rhode Island 10.00%
4 Wisconsin 39.34% 32 Missouri 8.96%
5 Colorado 33.33% 33 Alabama 8.70%
6 Vermont 33.33% 34 West Virginia 8.70%
7 Oregon 28.13% 35 Arizona 8.33%
8 Minnesota 27.66% 36 South Carolina 8.16%
9 Idaho 27.27% 37 Louisiana 7.81%
10 Montana 27.27% 38 Arkansas 6.98%
11 Ohio 26.55% 39 Georgia 6.90%
12 Iowa 24.24% 40 Maryland 6.82%
13 Michigan 23.53% 41 Kentucky 6.56%
14 Wyoming 22.22% 42 New York 5.22%
15 Massachusetts 21.15% 43 New Jersey 4.69%
16 Nebraska 21.05% 44 Mississippi 4.17%
17 Illinois 19.33% 45 Tennessee 3.90%
18 Oklahoma 16.92% 46 District of Columbia 0.00%
19 Kansas 16.67% 47 Delaware 0.00%
20 Pennsylvania 15.63% 48 Guam 0.00%
21 Connecticut 15.38% 49 Maine 0.00%
22 New Hampshire 15.38% 50 North Dakota 0.00%
23 Florida 14.72% 51 New Mexico 0.00%
24 California 14.39% 52 Nevada 0.00%
25 Alaska 12.50% 53 Puerto Rico 0.00%
26 Indiana 12.00% 54 Virgin Islands 0.00%
27 Virginia 11.27% - Mariana Islands Not Available
28 Washington 11.11%
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The star ratings are updated annually. The most recent ratings were released in the April 2021
CMS Care Compare update. The hospital star rating methodology was recently changed and
the star ratings were calculated using data from the October 2020 CMS Care Compare update.
To see star ratings for individual hospitals, visit CMS Care Compare.

The areas of quality included in the star rating and the time periods displayed in this report
are as follows:

Area of Quality Time Periods Covered*

Mortality July 1, 2016 - June 20, 2019
July 1, 2017 - June 30, 2019

Safety of Care April 1, 2016 - March 31, 2019

January 1, 2019 - December 31, 2019
July 1, 2017 - June 30, 2019
Readmissions July 1, 2016 - June 30, 2019

January 1, 2016 - December 31, 2018
January 1, 2018 - December 31, 2018
Patient Experience January 1, 2019 - December 31, 2019
Timely and Effective Care January 1, 2018 - December 31, 2018
July 1, 2018 - June 30, 2019

January 1, 2019 - December 31, 2019
October 1, 2019 - March 31, 2020

* Time periods for individual measures vary. For a complete list, visit QualityNet.
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https://www.medicare.gov/care-compare/
https://qualitynet.cms.gov/outpatient/public-reporting/overall-ratings/data-collection

